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  Valid Access Requires Door to Open  - Galaxy How To Guide 

 Page 4 of 7 

1. Introduction to “Open Before Valid Access” Feature 
    
System Galaxy v10.4.8 introduces the “Valid Access Requires Door Open” feature, supported by 635 hardware.  
This feature supports proof of attendance by requiring the user to open the designated door before the valid 
access is logged.  If the door is not opened, an event message is logged indicating the door was never opened. 
 
Table 1:  Scope of Function for feature: 
 

Feature Function  
Valid Access 
Requires Door 
Open Feature  

Requires the door to open before a valid access is logged. 
» 635 CPU is required. 
» Reader must be wired to a DRM at the local panel, or a DRM in a remote Door 

Module panel. 
» Not supported with IP or Wireless Readers – including AD300/400 

 

NEW IN 
SG 10.4.8 or later 

 

635 CPU/DRM 
v10.4.8 flash 

 
 

Requirements & Recommendations  

This section lists the requirements and recommendations for using the Double-Tap feature.  Step-by-Step 
instructions are included in the following chapter.  

    HARDWARE REQUIREMENTS & READER ELIGIBILITY 

1. Requires Flash v 10.4.8 or later and SG 10.4.8 software. 

2. The feature is supported at 635-series controllers (635 CPU / Panel).   

3. This feature works at readers that are hardwired to the DRM, including at the Remote 635-DRM in the 
Galaxy 485 Door Modules. 

4. This feature does not work at IP Readers or Wireless Readers (including the AD300/AD400 models). 

REQUIREMENTS FOR SYSTEM REGISTRATION & SYSTEM SETTINGS  

5. There are currently no System Registration or System Settings requirements for this feature. 

REQUIREMENTS & RECOMMENDATIONS FOR GCS SERVICES  

6. The core GCS Services must always be running to support the system operation (Communication Service, Event 
Service, Gateway Service, DBWriter Service). However there are no extra services needed. 

SOFTWARE REQUIREMENTS 

7. The Door Open before Valid Access checkbox option must be enabled in the Reader Properties screen. 
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2. Configuring “Valid Access Requires Door Open” Feature 
This Valid Access Requires Door Open feature works based on configuration of the reader/door properties, 
namely the enablement of the checkbox option in the Reader Properties screen.   
 
 See Chapter 8 & 9 in the Software SG User Guide for more about Hardware Programming. 

 
 

HOW TO CONFIGURE THE “VALID ACCESS REQUIRES DOOR OPEN” OPTION … 

The Valid Access Requires Door to Open option will indicate when a cardholder does not open the door at the time 
they present their access card/credentials.  This feature discourages dishonest users from swiping their credentials 
and leaving without entering the building to report to work.   

When the option is enabled, the panel will log the message Access Granted -  Door Did Not Open in the Event 
Screen in System Galaxy.    
 

 Open the Card Holder screen from the menu { Configure > Hardware > Doors/Readers } 

1. Select the Loop Name that the reader/door belongs to. 
2. Select the Controller Name that the reader/door belongs to. 
3. Select the Reader Name that is installed at the designated door.   
4. Click the [Edit] button to edit the Reader. 
5. Click the General tab. 
6. (required) Place a checkmark in the ‘Valid Access Requires Door to Open’ option. 
7. Click Apply to save your changes. 
8. Load the panel using the GCS Loader (i.e. by right-clicking the Loop Name in the Hardware Tree). 

 

 
 

 

Enable (check) the ‘Valid Access Requires Door To Open’ option   
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HOW THE “VALID ACCESS REQUIRES DOOR OPEN” EVENT IS LOGGED  … 

 

If the Door opens, the system will log one message …  
• the “Valid Access” message with cardholder name and card number (see green highlight) 

 

If the Door does not open, the system will log one message …  

• the “Access Granted - Door Did Not Open” with cardholder name and card number  

 

 

 

 
 

 

NOTE: The green and red highlighting is added for clarity – the messages do not really have highlighting. 
 

 

  

Access Granted - Door Did Not Open event   

Valid Access event when door is opened as expcted   
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HOW “VALID ACCESS REQUIRES DOOR OPEN” LOGS IN SG REPORTS … 

The SG Operator can pull the activity history of the Reader or of a specific cardholder to look for “Door Not 
Opened” messages. 

If the Door opens, the system will log one message…  
• the “Valid Access” message with cardholder name and card number  

If the Door does not open, the system will log one message…  
• the “Access Granted - Door Did Not Open” with cardholder name and card number  

 
INDIVIDUAL CARD ACTIVITY HISTORY REPORT for the Cardholder (pulled from Cardholder Screen) 

 

 

READER ACTIVITY HISTORY REPORT for all Cards at the designated door (pulled from Reader Properties Screen) 

 

 

‘Access Granted - Door Did Not Open’ event   

‘Valid Access’ when door opened as expected   

‘Valid Access’ when door is opened as expcted   

‘Access Granted - Door Did Not Open’ event   
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