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RE: System Galaxy uses Email Address for Operator Usernames in SG v11.8.6 (or higher). 
Date: 28 AUG 2024 
 
 
Subject: System Galaxy 11.8.6 (or higher) enforces email format on new SG Operator Usernames.  

As of SG 11.8.6 Release, the system requires the Operator Username to be an email (email format). In prior 
versions of System Galaxy, operator usernames could be anything. 

   

Stipulations 
• All newly added operators must enter a real email address for the Operator username. 
• System Galaxy will validate that the username meets the formatting conventions of a real email address 

(for example; username@gmail.com or username@domain.net)  
• System Galaxy will not validate whether the email account exists or is an active email account. The 

existence and activation of the email account is the responsibility of the end-user’s administrator. 
Presumably this would be the user’s company email address.  
 

What does this mean for NEW SYSTEMS? 

NEW SYSTEMS: All SG Operators will use a real email address for their username.   
 

What does this mean for EXISTING SYSTEMS? 

SYSTEM UPGRADES: The preexisting usernames from the older version will still work. But all newly 
added SG Operators must use a real email address for the username.  The SG Administrator can 
maintain the older users as needed. Remember that all audit trail reporting is tied to the operator 
username.  
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